Making the Most of Your Benefits is as Easy as 1-2-3!
Beyond providing great dental insurance coverage, United Concordia Dental
strives to provide the best-possible customer experience with easy-to-use tools.
Here are three ways to get started:

1. Get My Dental Benefits
My Dental Benefits gives you personalized details about your United Concordia
claims, coverage and available in-network dentists. Knowing this information
before you see a dentist can help you prepare for any out-of-pocket costs, or
even help you save money.
Create your account: Simply visit UnitedConcordia.com/GetMDB and click
Create an Account. If you don’t have access to the member ID number that’s
listed on your United Concordia card, contact Customer Service by visiting
UnitedConcordia.com/Contact.

2. Stay Connected with Member Emails
United Concordia’s member emails can help you better understand your
dental coverage and improve your oral health. Each month, you’ll get tools
and tips to maximize your benefits, as well as oral wellness education for you
and your family.
Sign up now:
• Login to My Dental Benefits
• Click the More tab, then My Profile
• Click the on/off button next to Member-Related Emails
• Check the box confirming you’ve read the Terms and Conditions
• Click the Agree button

3. Find a Network Dentist
Seeing an in-network dentist can save you money, but how much you’ll save
can depend on your plan.
• With a PPO plan, you can visit any dentist and still have coverage, but you
will save more money if you stay in-network.
• With a DHMO plan, you must visit your assigned dentist in your plan’s
network to receive coverage. This type of plan does not cover out-ofnetwork dentists, which means you would be responsible for paying
everything out-of-pocket.
Find your dentist: Visit UnitedConcordia.com/find-a-dentist to search
for nearby in-network dentists. If you don’t know your plan’s network name,
you can log into My Dental Benefits or contact Customer Service to retrieve
that information.
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